COI''TACOBAHO: YTBEPXJIEHO:

G T

npukazom ot 21.01.2016 r. Ne 02/5

: s
25, obpssomarensios
o\ R
L 1
- \ \f.

«AZ (x

e |

IMNOJIOXKEHHE
0 BHYTPEHHEM KOHTPOJIe KauecTBa B 0e301acHoCTH
MEAHUHHCKON IeATe/IbHOCTH
O6mue nookeHnst

1.1. Tlonoxenue o BHyTpeHHEM KOHTpOJIe KayecTBa H 0€30MacHOCTH MEAMLIMHCKOMN
ACATEILHOCTH, OCYIIECTBIAEMOH B MyHHIMIATLHOM JOLIKOJILHOM 06pa3oBaTeIbHOM
yupexennn «Jlerckom cany Ne 18» (nanee — MJIOY), YCTaHaBJIMBACT MOPAIOK OPraHH3alHK
H IIPOBE/ICHHAA BHYTPCHHETO KOHTPOJISI COOTBETCTBHS KQYECTBA BBINOIHAEMBIX MEIHIIHHCKHX
pabort (ycityr), yKasaHHBIX B JIMIIEH3HH, YCTaHOBJICHHBIM TpeOOBaHHAM U 6€30IIaCHOCTH
METHIIMHCKOH MOMOIIH, OKa3bIBAEMOH BOCTIMTAHHHKAM H corpyanukam B MJIOV.

1.2. Hacrosimee ITonoxkenne paspaboTano B COOTBETCTBHY ¢

Genepanbupiv 3akoHoM 0T 21.11.2011 r Ne 323-03 «O6 ocHoBax OXPpaHbl 3/10pPOBbS IPAXK/IAH B
Poccuiickoit ®enepannny;

3axonom Poccniickoit ®enepamun ot 07.02.92 Ne 2300-1 «O 3alIMTe NPaB noTpeduTeneiy;

[Tocranosnennem INpasutenscrsa Poccuiickoii ®eneparmn ot 16.04.2012 No 291 «O
JMIEH3HPOBAHHN METMIMHCKOM J€ATETBHOCTIY;

Ipukasom MunKCTEpCTBA 3/1pABOOXPAHEHHS M COLMATBHOrO passutusi Poccuiickoii
®enepannu ot 05.05.2012 Ne 5021 «O6 yrBepikaeHuu [lonoxkenus o BpaueGHOM KoMuCCHH
MEIUIHHCKOH OpraHu3amumy.

JIpyruMu HOPMATHBHO-TIPABOBBIMU AKTAMH.

1.3. Ilenbio BHYTpEHHET0 KOHTPOJIS KauecTBa M 6e30MacHoCTH MEUIUHCKOH NeATeIbHOCTH
(nanee ~ BHYTpEHHHIT KOHTPOIIB) SIBIsIETCS: obecneuenue NpaB rpaX/iaH Ha MoJIy4YeHHe
NEPBHYHON 0BPa4eOHO#M MEJIMKO-CAHUTAPHOMN TOMOLIH HEOBXOMUMOro 06LeMa 1
Hazyesxalero kayectsa B MJIOY, Ha ocHOBe CTaHZAPTOB MEMITHHCKOI TOMOLIH,
YCTaHOBJICHHBIX TPeOOBaHHUH K OKA3aHHIO MEIMIIMHCKOMN MOMOIIIH.

1.4. 3anauaMu BHYTPEHHETO KOHTPOIIS SIBJISIOTCS:

- cobmozenne TpeGoBanHuii K OCYIECTBICHUIO MeTMIIHHCKOI NeATENbHOCTH, YCTAaHOB/IEHHBIX
3aKOHO/IATEILCTBOM poccuiickoii Peneparinu;



- OIPENICIICHAE NOKa3aTesiel Ka4ecTBa AeATeIbHOCTH METHITHHCKHX pabotuukos B MJIOV;

- cobmoznenue 06bEMa, CPOKOB H YC/IOBHI 0Ka3aHHs NEPBHYHOMN J10BpaueOHON MeIHKO-
CaHHTapHOH MMOMOILLH;

- CO3MaHME CHCTEMBI OLCHKH IEATENBHOCTH MEMUMHCKUX PAGOTHHKOR, YYAaCTBYIOLIHMX B
OKa3aHHHM YCIIyT.

1.5. Tlo uroram nposenernOro0 BHYTPEHHETO KOHTPOJIA B yUPEX/JICHHH pa3pabaTbiBaioTcs u
PCAIM3YIOTCS MEPOTIPHATHS 110 YCTPAHEHHIO TIPHYHH BO3HHKHOBEHHUS neeKTOB MeMUHHCKOT
TIOMOIIH H yIPAaBIECHHIO KAY€CTBOM MEIMIHHCKOMN TOMOIIIH.

2. Iopsinox opraumsanuu u npoBexenus BHYTPEHHEro KOHTPOJISL.

2.1. BHyTpeHHHIi KOHTPONL OCYIIECTRIsETCS HA JBYX YPOBHSX:

- IEPBBI YPOBEHb KOHTPOJIS — PYKOBOUTEIb CTPYKTYPHOTrO nojapas/eieHus,
OCYIIECTBIAIOMIErO MEMITMHCKYIO IEATEIBHOCTS;

- BTOPOH YPOBEHb KOHTPOJIS — 3aBe/IyIOLIHi] MJIOV.

2.2. BayTpenHnuii KoHTpoIH TIPOBOJIMTCS 1O MEAHLIHHCKOH TOKYMEHTAIIHH, cozepauei
HH(OPMALIHIO 0 MEAHLHHCKOI TIOMOIIH, OKa3aHHOH B KOHKPETHOM ITPOBEPAEMOM CIIyyae.

2.3. B uensx nopeiueHus 3 DEKTHBHOCTH KOHTPOJIBHEIX MEPONPHUSATHH U CBOEBPEMEHHOTO
YCTpaHCHHUSI IPHYUH 1ePEKTOB MEANIIHHCKON OMOLLHM TIPOBE/ICHHE BHYTPEHHETO KOHTPOJIA Ha
TIEPEOM YPOBHE OCYLIECTBIISETCA B TEKYILIEM PEXKHUME (He pexxe, yem 1 pas B Heneno).

2.4. Tlpu npoBezienuy BHyTpeHHEr0 KOHTPOJI1, OTBETCTBEHHLIC 3a IPOBEJICHHE KOHTPOJIS
PYKOBOJICTBYIOTCS:

(henepanbHBIMU CTAHAAPTAME MeTMITHHCKOH MOMOILIM; PErHOHAIBHBIMH CTAH/[apTaMH
MEIHLMHCKOH ITOMOLIH; IPOTOKONAMH; JIPYTHMH HOPMAaTHBHLIMU MPABOBBIMH JIOKYMEHTAMH;
KIMHHYECKHUMH PEKOMEHIALMAMH; DOPMYIAPHBIMH CTATHAMHU H JAPYrUMH HCTOYHHKAMH
AOKa3aTe/IbHOH MEIUIMHCKOM PAKTHKH.

2.5. Ilpu NpoBe/IeHNH KOHTPOIS KavecTsa MEHIHHCKOH MOMOLIH MCTIONB3YIOTCS ClIeYIOLIHE
KPHTEPHH Ka4eCTBa MEAUIIMHCKON TTOMOLIH:

- KPHTEPHUii CBOEBPEMEHHOCTH OKA3aHUs MEJHMIHHCKOH MOMOIIH;

- KPHTEpHH 00BEMOB OKa3aHUS MeIHIMHCKOMN IIOMOLIH;

- KpHTepHii 6e301acHOCTH OKa3aHHs MeIHIMHCKON MIOMOMIH;

- KpUTepHi 3 HEKTHBHOCTH OKa3aHHUs MeHMIIMHCKOL IIOMOIIIH.

2.6. PesynbTatsl BHyTpeHHEro KOHTPOJI pErHCTPHPYIOTCS B JKypHAIaX KOHTPOJIS KauecTpa

ME/THLMHCKOH NOMOLLH, KOTOPBIE BEYTCA KaX/IbIM OTBETCTBEHHBIM 34 POBEICHHE KOHTPOJIs
Ha | 1 2 ypoBHsX.



2.8. Oruersi o TIPOBCACHHOM KOHTpOJTe KayecTa MCIHIMHCKOH oMoy o MJIOY B uenom
AOBOAATCS 10 3aBeyIOMmIero EXKEKBapTaNbHO, 10 CBeneHuS PabOTHHKOB YUpexcHus, He pexe,
4eM | pa3 B rop,

3ABEAYIOWIEMY MOTYT mocTynarh g YCTHO#H popMme, nucsmennoji opme (B Tom unce g Buje
3alucel B KHHre x)aod NpeIOKeHuit) uau no JJICKTPOHHOI noyre,

3.2. B nensx Peanusanuu npas rpaxcnan na oOpauenue B YapexaeHuu obecneunsaercy:
- HHpOpMHUpoBanue Tpaxian 06 ux npase na oOparuenye;

- PETHCTpauys u yyer MocTynuBmNX 06pamenyii;

- PaCCMOTpeHHe nocTynuBImHY oOpatenuii;

- MPHHATHE HEOOXOMUMBIX MCp 1o pesynbratam paccMoTpenus obpateHnui:

- IOArOTOBKA M HanpaBeHye OTBETOB 3asABUTEISIM;

- IpOBEICHHE aHamH3a MOCTYNHUBIINX 0Gpatnenuii i pa3paboTka MCpONpHUATHIA 110 yeTpanenuio
MIPHYHH, BBI3BABIIMX 0Gpamenys.

3.3. Bee nocrynupmye g YApexIenne obpaienus poureseii MO/UIeKAT paccmMoTpenuio, 3a
HCKIIIOYCHHEM aHOHHMHBIX obpartuenuit (o6patenuii, ne Conepkaiux hamusuy u ajipeca
3aABHTEIN).

B CPOK, He MpeBbImaron i Tpex JaHel ¢ qaTe PerucTpanuu obpammenns.

JKano6sl rpaskan me AO/DKHBI HANPABNIATECH Ha PaceMotpenne pabortuuky YUYpeXaeHus,
AeicTBHe (Mny 6e3aeﬁcr3ue) KOTOpOro B Hux o6xkanyercy.
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3.4. [luceMennblie oOpaiieHus, CoAepKallHe BONPOCH], PEIIEHHE KOTOPBIX HE BXOIUT B
KOMIIETEHIHIO YUPEeXKICHHUS, B TeYeHHE CEMH JIHEH ¢ JaThl MX PErHCTpalliH HAMPaBsIOTCA C
COIPOBOUTENBHBIM ITHCEMOM B COOTBETCTBYHOLLHI Oprad WIH OpraHu3auuio, B KOMIETCHLUIO
KOTOPBIX BXOJHT PEILLEHHE IIOCTaBIEHHBIX B 00palleHHe BOIPOCOB, C OJJHOBPEMEHHBIM
YBEIOMIICHHEM 3asBHTENIS O nepeajpecanuy o0paiieHus.

3.5. OTBer Ha obpallieHKe, IOCTYNHBIIEE B MTUCbMEHHOH (opMe HIIH 10 IEKTPOHHOI roure,
naetcs B Teuenue 30 auHedi ¢ 1aTel perucrpauuu obpailieHus, 3a HCKIIYeHHeM 00palleH i,
MOCTYNMHBIIKX YePe3 OPraHbl roCcy1apCTBEHHOM BIACTH WIIM MHBIE OPraHM3all|H, 110
HCTIOJTHEHHIO KOTOPBIX MOKeT ObITh YKa3zaH Jpyroi cpok.

OrtBerbl Ha oOpateHHa rpaxaad oGopMIsioTcs Ha OIaHKe HCXOMILEro NMChbMa 1
nojnuceBaiores 3apeayomum MJIOY. B ciayyae noarsepiienus GaKToB, H3JI0KEHHBIX B
*kanobe, B OTBETE YKa3bIBACTCS MEPbI, IPUHATHIE K BAHOBHBIM pabOTHHKAM.

3.6. B ciiyuae, ecnu obpaleHHe NOCTYIUIIO B YUpeikK/IeHHe B MHCbMEHHOH (opMme, OTBET
HAlpaB/IseTCs Ha NOYTOBLIH ajapec, yka3aHHblil B o0pallieHun.

B cnyuae, ecnu obpamenie NocTymUIO B yupexk/JIeHHe 10 AIEKTPOHHOM MovTe, OTBET Ha
obpalenne HanpagisieTcst Ha a/IPec MIEKTPOHHOMN MOYTHI, YKA3aHHEBIA B 00pallleHuH.

3.7. Ilo pe3ynpTaTaMm pacCMOTpPEHHS *kano0, B claydae MOATBEPIKACHHS U3JIOKEHHBIX B HUX
00CTOATENBCTB, K BHHOBHLIM pabOTHHKaM MPHHHMAIOTCS MEPHI, B COOTBETCTBHH ¢ TPyA0BbIM
KoznexkcoM Poccuiickol @ezepaliii U IOJOKHOCTHBIMH HHCTPYKLIHSIMH.

3.8. 3aseayromuit MJIOY npoBOAMT TUYHBIN NpHEM rpaX/iaH ¢ NEPHOAMYHOCTBIO, He pexe 1
pasa B Heziemo. Mudopmaiius o MpHHATEIX PYKOBOMTEIEM OPraHHu3aliy 3asBHTENIIX
(huKcupyeTcs B XypHalle JIMYHOTO MpUeMa rpax/iaH.



