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PEIJIAMEHT IIPOBEJIEHUS IPUMHUPUTEJBLHOM INPOLIEYPHI
Cayxop1 meqnannun MJIOY «Jlerckmii cax Nel8»

Kpurepuu or6opa cirywas /st npHMeHeHHs IPHMHPHUTEILHON MPOLeTypbI:

Hanuyue KOHQIUKTHOM CHTYaIHH;

CropoHbl KOH(IHMKTa IPH3HAIOT CBOE y4acTHE B KOH(IIHKTE;

YuacTHUKH KOH(IMKTA JOIDKHEI ObITE ICHXMYECKH 3JJ0POBEL;

Co nns xouuukra npouwto He Mexee 1-2 nHeil w me Goyee JBYX Heaenb (3a HCKIIOUCHHEM
ClIy4aeB MPOJOIIKHTENLHBIX, 3aTKHBIX KOHPIUKTOB).

Meponpusitue
Cpok nposeaeHus
1. BeisiBiienue KOHQIUKTHON CHTYalllH, Ha OCHOBaHHH HH(POPMAIIHH, IIOCTYIHBIICH:
® OT COTPYJHHUKOB YUPEKICHHS;
e OT IICJAroroB YYpEKICHHS;
e OT poauTenel aerei;
e OT aIMHHHCTPALUH YUPEXKICHHUS;
e OT cOTpyAHHKOB Ciny:KOBI MeIHAIINH.

2. Coobuienue O BBIABICHHOH KOHMIMKTHOM cHTyanuu pykoBoiuTeqo CiykObl MeIHAUH H
perucTpanus CooOmEeH s - B /IeHb BbIsSIBJeHHA KOH(IMKTHO#H CHTYaIMH,

3. PyxoBoautens CmyxOpl Meauanuu opranusyer coOpanue wieHoB CM B IensX NpHHATHS
peleHus O HeOOXOJUMOCTH INPOBEIEHHS MPHMHPHTEIBHON MPOLEAYPHl HIIM [PHHATHA HHBIX
MEp IO Pa3pelIeHHIO KOH(IHMKTA - He NOo3/Hee JIHs, CJACIVIONEro 3a JiHeM coofuienus o
BbISIBJIeHHOH KOH(DJIHKTHOI CHTYAIHH.

4. Ynenst CM KolulerHaJpHO TPUHUMAIOT pelIeHHe O HeoOXOAUMOCTH IIPOBENCHHS
IPUMHPHUTEIBHON NMPOLEAYPHI HIIH IIPUHATHS HHBIX JEHCTBHH B 3aBHCHMOCTH OT 00CTOSATENILCTB
KOKIOH KOHKpeTHOH curyauuu. Ilpm HEoOXOOZMMOCTH © CHTyaliH YBEIOMIIAIOTCH
aIMHHHCTpALHA YUPECHKIACHHS, POJUTENIH, FOCY JaPCTBEHHbBIE OPraHbl, yYpexXIeHHs.

Ecimu cropona KoH(uHMKTa He JOCTHIVIA Bo3pacta 14 Jjer, NpUMHpPUTENBHAs IpoleLypa
IPOBOJUTCS C coryacHs poxurteneld. Ilpu npuHATHH permeHHs 0 HEOOXOIHMMOCTH NPOLEAYPSHI
NpUMUpeHHs u3 4ucna wieHoB CimyxObl MeAMalMM HazHayaeT JIMLO, KOTOpPOe IPeUIOKUT
CTOpOHaM KOH(QUIMKTa NPUHATHL y4YacTHEe B IPOBEJEHUH MpPOLEAYPbl NPHMHPEHHS H, IIPH
IIOJIy9YE€HUH coriacus, Oy/eT y4acTBOBAaTh B IPOLEAYPE B KAYECTBE MOCPEIHHKA (OTBETCTBEHHOE
muno CM) - B TeueHnne 2 JHeii.

5. Ilpennoxenne CTOpoHaM KOH(IUKTA NPHHATH yYacTHe B IPOLEAYpEe MEIHAIHH - He MOo3/IHee
AMs, eJeayiomero 3a aHem npuHatHa Ciayk0oii_Meanannu pemeHHs 0 Heo0X0IHMOCTH
NpPOBeIeHHA NPHMHPHTEILHOH NpPoneaypbl.

6. Ecnu cTopoHBl KOH(IMKTa COIJaCHIMCh MPUHATH yYacTHE B IpoIeAype NPUMHPEHHS,
orBercTBeHHOE N0 CimyxObl Meauanuu, HasHayeHHoe pykoBojuteneMm CmyxObl Menuanuw,
npejyiaraéT CTOpOHaM KOH(DJIHKTa MOIIHCATh COOTBETCTBYIONIEE COIJIAINICHHE - HE I03/Hee
JHSl, CJAEAVIONEro 3a JIHEM I0JIYYeHHsI COrJIACHS BTOPOi (ec/iH B KOH(IHKTE Y4acTBYET
0oJ1ee 2 YeJIOBEK, TO MOCIeAYIONIEiH) CTOPOHBI KOH(JIHKTA.

7. Coobimenune pykooauteno CiykObl MeIHAIMM O TOMIMHUCAHHH COTJIAleHus 00 y4acTHH B
IPUMHPHUTENIBHOM MpoLeaAype - B A€Hb MOAMHCAHUA COTJIAIeHHA,

8. PykoBomurens CM HazHadaer cobpanue uneHoB Ciyxba Menualuuy B LENAX ONpeeNICHHs
CPOKOB H 3TaIlOB IIPOBEJICHUS IIPOLEAYPHI B JICHb IIOIIHCAHUS COTJIAIICHUS.



9. IlpoBemenne cobpanus uieHoB CiyxObl MeAHALHH 10 ONPEICICHUIO CPOKOB H STAIOB
PUMHPHTETBHOM TIPOLE/yPbl Ha OCHOBAHMH JIOK/IaTa OTBETCTBeHHOro wieHa CM o xapakrepe
KOH(IUKTHON CHTyallHH, CTOPOHAX KOH(IMKTA H KOJIErHaJbHOrO aHaIn3a COOTBETCTBYIOLICH
CHTYaIHH.

[IpUHSTHE COOTBETCTBYIOUIETO PEIICHHs O CPOKAX M dTanax NPUMHPHTENBHOH MPOUENYpEL,
yTBEp)KICHHE JIMIIA, OTBETCTBEHHOTO 3a POBEJICHAE TIPONE/yPhl (MOXKET OBITH MHOE JIMIO, YeM
yKa3aHHOE B T1. 4, €CJIH CTOPOHBI BO3PAKAIOT MITH BBIABJIEH KOH(MIHKT HHTEPECOB) - He Mo3/iHee
[UHSL, CJIEAVIOMIEro 32 IHeM IO/IUCAHAS COrIAMIeHHS CTOPOHAMH KOH(DIHKTA.

10. Peanm3zariust mpoueypsl IPHMHPEHHS !
10.1. JIorOBOpHTBCS M TPOBECTH O JIHYHYIO BCTpedy C OJHOH M3 CTOPOH (yYacTHHKOM
IPOLELYPHI)
[1esib: BBISICHEHHE TO3UIMH U [IOJrOTOBKA K BCTPEUE ¢ APYroOH CTOPOHOH.
3agauu:
o YCTaHOBJIEHHE JIOBEPUTEIHHOTO KOHTAKTA ¢ YYaCTHHKOM IIPOIETYPBI.
o BrsicHeHHE OTHOLIEHHUS YYACTHHKA CUTYAIIHH H €€ IMOCJIC/ICTBHAM.
BeIsICHEHHE UYBCTB U OMOLHI YYaCTHHKA B CBA3H C BO3HHUKLICH KOH(THKTHOH CHTyallHeH.
o IloMcK npeUIoKEeHHH 110 HCIPABICHHIO CUTYAIlHH H 3arJIaXXMBaHHIO BPE/A.
o Tlpemioxkenne 06 y4acTHH B NPHMHMPHTEIBHOH BCTpedye, OOBACHEHHE XOJa W MpaBHil
BCTPEYH.
10.2. JIOrOBOPHTECS M TPOBECTH O JIHYHYIO BCTpeYy C JAPYroil CTOPOHOH (y4acTHHKOM
POy PHI)
Llesib: BBISACHEHHE MO3ULIUH H [IOArOTOBKA K BCTPEYe ¢ APYroi CTOpPOHOH
3ajauu:
e YCTaHOBJIEHHE JIOBEPUTEIIBHOIO KOHTAKTa ¢ y4aCTHHKOM NPOLEAYPBI.
BeisicHeHHE OTHOIIEHHS YYaCTHUKA CUTYalliH H €€ MOCIIeACTBHAM.
BhIsICHEHHE YyBCTB M OMOIHH y4aCTHHKA B CBS3H C BO3HHUKIIEH KOH()IHKTHOH CHTYALHEH.
TToMCK MpeIOKEHUH 10 HCIPABIICHHIO CHTYAIMH M 3arIaKHBAHUIO BPE/a.
IIpennoskenne 00 y4acTHH B IPMMHPHTEIBHOH BCTpEUe, 0o0BACHEHHE XOJa M IpaBHII
BCTPEYH.
B COOTBETCTBHH C pelueHueM, mpuusaTeiM CM
10.3. Opranu3aiusi ¥ IPOBE/IEHHE BCTPEUH ¢ 00eHMH CTOPOHAMH KoH(p KT
[lesb: OpraHM3alMsl JAAIOra H TPHHATHE COBMECTHOTO PEIICHHS CTOPOH IO paspeliCHHIO
BO3HMKIIEH KOH()IUMKTHON CHTYallUH.
3anaun:
« Co3snanue GezonacHoit aTMocdeps! juis 06erx CTOPOH KOH(IIHKTA
o TlposicHeHHME BHJEHHs CHTyaluH cTopoHamu. — OOecrieueHHe MOHUMAHHA H NPUHATHS
CTOPOHAMH YYBCTB M MBICJICH y4aCTHHKOB BCTPEUH.
o Oprauuszanus quanora 6e3 nocpeJHAYECTBA BEAYIILTO.
o CO60p MpemIoKeHHit IO HCIIPABIEHHIO CUTYAIHH U 3araXHBaHHIO BPE/A.
¢ OdopMiIeHHE IOrOBOPEHHOCTEH B YCTHOH HIIH THCHMEHHOM dopmMe U BBIICHEHHE YCIIOBHI
BBINOJIHEHHS JoroBopa — [Ipoianue

11. B cayyae JOCTHXKEHHS CTOPOHAMH OINPE/CICHHBIX JIOTOBOPEHHOCTEH, Opranu3anus
3aK/TI0UEHHS] COOTBETCTRYIOMIETO COIVIAMICHHS B IIHCBMEHHOM dopme (110 KeIaHHUIO CTOPOH)
B 71eHBb JOCTHIKEHUS TIPUMHPECHHS

12. TIOArOTOBKA JIMIIOM, IPOBOMMBIIMM MPOLEIYpPY, OTYETA-CIPABKH O CPOKaxX M pe3ylbTarax

nporeyps pykosoauremo CM.
[Ipy HEOGXOMMMOCTH IepefaeT KOMHIO NPUMHPHTCILHOrO COrAICHUS  AIMHHHCTPAIH

yUpeIKICHHS
B Tedyenue ABYX jHeil nociae odopmiieHHs COOTBETCTBYIOLIHX JIOFOBOPEHHOCTEH CTOPOH B

YCTHO#M HJIM THCBMEHHOH (opme



13. OcymecTnenne HabMOAEHHS 3a COOJIIOICHHEM CTOPOHAMH JOCTHTHYTBIX JOrOBOPEHHOCTEH
B TEYEHHE TpeX MecsleB Iocie 0QOpMIIEHHS COOTBETCTBYIOHIMX JIOTOBOPEHHOCTEH CTOPOH B

YCTHOM HJIM MHCBMEHHOMH (opMe.

PyxoBoautens cinyx0Ob .
«Mennauuun MJIOY «Jletckuii camg Nel8» ] - / O.I'. Kitumosa/



